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Upon clicking, the Work Analysis (Resolution) pop- up will appear: 

Enter a name for the Work Analysis (Resolution).

Click on the Find button for each of the categories and select the most relevant option.

Enter a description of the work that was done.

Click on the Create button.
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The Failure , Problem , Cause, and Remedy categories have several options to choose from, select the options that closest matches the 
work you completed to address the problem. If you cannot find an options that fits, simply choose the ‘ Other ’ option and use the 
Description field to provide further details. 
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